
 
 

 
 

PRIVACY POLICY // COOKIE POLICY  

Efective Date: 1st April 2026 

Last Updated: 30th September 2026 

 

01 COMPANY OVERVIEW   

This document describes the privacy policies of Rowton Castle, an exclusive use wedding and events venue, hotel and 

restaurant. Our site is owned and managed by Sieraville Ltd, a company registered in England under company number 

02600110, whose registered address is Second Floor Offices, Carnegie Court, Farnham Common, SL2 3GQ. 

 

We care about our products, services and customers, and understand that your privacy is 

important and that you care about how your personal data is shared and used online. We respect and value the 

privacy of everyone who visits this website, www.rowtoncastle.com and will only collect and use personal data in 

ways that are described here, and in a manner that is consistent with our obligations and your rights under 

law.  

 

The policy exists to follow good practice, protect the rights of customers, whilst being open about how we process and store 

data to protect against data breaches. Please read this Privacy Policy carefully and ensure that you understand it. By 

accessing or using the Service (i.e., making an enquiry or booking), you are consenting to the collection, use and disclosure 

of your information under this Privacy Policy. If you do not accept and agree with this Privacy Policy, please stopusing our 

site immediately. 

 

We may modify this Privacy Policy at any time without any prior notice to you and will post the revised Privacy Policy on 

the Service. The revised Policy will be effective 180 days from when the revised Policy is posted in the Service, and your 

continued access or use of the Service after such time will constitute your acceptance of the revised Privacy Policy. We 

therefore recommend that you periodically review this page. 

 

 

 

02 HOW WE USE YOUR INFORMATION  

We will use the information that we collect about you for the following purposes: 

▪ Marketing, advertising and promotional 

▪ Administration of your enquiry or contact 

▪ Targeted advertising 
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▪ Manage user accounts 

  

If we want to use your information for any other purpose, we will ask you for consent. We will use your information only 

on receiving your consent and then, only for the purpose(s) for which you grant consent, unless we are required to do 

otherwise by law. 

 

03 HOW WE SHARE YOUR INFORMATION 

We will not transfer your personal information to any third party without seeking your consent, except in limited 

circumstances as described below: 

▪ Ad service 

▪ Marketing agencies 

▪ Analytics 

  

We require such third parties to use the personal information we transfer to them only for the purpose for which it was 

transferred and not to retain it for longer than is required for fulfilling the said purpose. We may also disclose your personal 

information for the following: (1) to comply with applicable law, regulation, court order or other legal process; (2) to 

enforce your agreements with us, including this Privacy Policy; or (3) to respond to claims that your use of the Service 

violates any third-party rights. If the Service or our company is merged or acquired by another company, your information 

will be one of the assets that is transferred to the new owner. 

 

04 YOUR RIGHTS  

Depending on the law that applies, you may have a right to access and rectify or erase your personal data or receive a copy 

of your personal data, restrict or object to the active processing of your data, ask us to share (port) your personal 

information to another entity, withdraw any consent you provided to us to process your data, a right to lodge a complaint 

with a statutory authority and such other rights as may be relevant under applicable laws. To exercise these rights, you can 

write to us at marketing@rowtoncastle.com. We will respond to your request in accordance with applicable law. 

 

You may opt-out of direct marketing communications or the profiling we carry out for marketing purposes by writing to us 

at marketing@rowtoncastle.com. 

 

Do note that if you do not allow us to collect or process the required personal information or withdraw the consent to 

process the same for the required purposes, you may not be able to access or use the services for which your information 

was sought. 

 

05 COOKIES 

Cookies are small text files that are used to store small pieces of information. They are stored on your device when the 

website is loaded on your browser. These cookies help us make the website function properly, make it more secure, provide 

a better user experience, and understand how the website performs and to analyse what works and where it needs 

improvement. 

  

Like most online services, our website uses first-party and third-party cookies for several purposes. First-party cookies are 

mainly necessary for the website to function correctly, and they do not collect any of your personally identifiable data. The 

third-party cookies used on our website are mainly for understanding how the website performs, how you interact with our 

website, keeping our services secure, providing advertisements that are relevant to you, and all in all providing you with a 

better and improved user experience and help speed up your future interactions with our website. 
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Third party cookies that are placed on your computer or device are: 

 

Google 

(To ensure security, identify users and improved user experience across devices) 

1p_JAR, AID, APISID, HSID, NID, SAPISID, SID, SIDCC, SSID 

 

Google Analytics 

(How visitors use our site, compile reports to help us improve the user experience. Information is in an 

anonymous form) 

_ga, _gid, gwcc 

 

Cloudfare 

(To identify trusted website traffic)_efduid 

 

You can change your cookie preferences at any time by clicking the Cookie Settings link at the bottom of every page. This 

will let you revisit the cookie consent banner and change your preferences or withdraw your consent right away. 

 

In addition to this, different browsers provide different methods to block and delete cookies used by websites. You can 

change the settings of your browser to block/delete cookies. Listed below are the links to the support documents on how to 

manage and delete cookies from the major web browsers. 

▪ Chrome 

▪ Safari 

▪ Firefox 

▪ Internet Explorer 

  

If you are using any other web browser, please visit your browser’s official support documents. 

 

06 SECURITY  

The security of your information is important to us, and we will use reasonable security measures to prevent the loss, 

misuse, or unauthorised alteration of your information under our control. However, given the inherent risks, we cannot 

guarantee absolute security, and consequently, we cannot ensure or warrant the security of any information you transmit to 

us, and you do so at your own risk. 

 

08 THIRD PARTY LINKS & USE OF YOUR INFORMATION 

Our Service may contain links to other websites that are not operated by us. This Privacy Policy does not address the 

privacy policies and other practices of any third parties, including any third party operating any website or service that may 

be accessible via a link on the Service. We strongly advise you to review the privacy policy of every site you visit. We have 

no control over and assume no responsibility for the content, privacy policies or practices of any third-party sites or 

services. 

 

09 GREIVANCE / DATA PROTECTION OFFICER  

If you have any queries or concerns about the processing of your information that is available with us, you may email our 

Grievance Officer at: 

▪ Rowton Castle, Halfway House, Shrewsbury, SY4 2FJ 

▪ email: marketing@rowtoncastle.com   

We will address your concerns under applicable law. 
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